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Orange Healthcare

€ 153bn market in France
€ 450bn in Europe (orange footprint)

medical services services to elderly and disabled

€ 18bn market in France
~€ 50bn in Europe (orange footprint)

all medical and medical 
related activities
services to patients
services and systems 
for professionals and 
establishments

at home services
in establishments / 
home retirement
services

2 major markets addressed by Orange

key trends:
lack of medical resources and expertise
cost containment efforts
increasing health consciousness 
and prevention
rise of chronic diseases
(7.5 M patients in France only)

key trends:
ageing population and increasing 
dependent people (9% over 75 years 
in 2010)
people willing to stay at home as long 
as possible

Presenter�
Presentation Notes�
One out of 4 western european wil be over 60 in 2010



20 million dependant persons in 2010 in Europe



Elderly/dependent/disabled : 11B medical/7B non medical



Most important by number of affected people :



	Diabetes

		 2.8% of world population suffers from diabetes, will rise to 6.8% by 2030

	Hypertension

	Cancer and malignant tumors

	Coronary disease�
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the growth in e-health is now the fastest of any sector and 
estimated to approach 15% and 20% per year for the next 5 years

e-health: definition & market background

e-health 
definition

use of information and communication technologies 
to meet the needs of citizens, patients, healthcare 
professionals / providers and policy makers

health market 
is evolving

from state-financed health system to increased 
private insurance involvement
from doctor-centric to patient-centric
from acute care to well-being

favorable 
environment

pervasiveness of internet, mobile and broadband
low leverage of communication and new technologies

market 
potential

estimated e-health market by 2010 is about €6bn
(€1.9bn in France)
orange ambition is to take 8% of market value
(18% in France)

Presenter�
Presentation Notes�
IT expenses in Europe are half the level of US spending in the Health sector



By 2010 the EU estimates that e-Health spending will account for more than 5% of the total Health Budget of Member states.�
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patientsprofessionals

payers

prevention

improved 
information

better observance
risk management

improved
follow up 

of patients
time 

savings

stay at home as 
long as possible

comfort
&

reassurance

monitoring
& coordination

prevention
of crisis

cost reduction
thanks to risks prevention

improved
care  

efficiency

Patient monitoringHealth Care system Elderly

improved information
transmission 

administrative
cost reduction

better
expenses traceability

better health care 
and expertise

easier 
treatments 
payment

information and communication technologies bring 
benefits to all players

Presenter�
Presentation Notes�
ICT is at the center of the current trends in Health Improvement



Ex1 : in the case of congestive heart failure remote monitoring can lower the cost of 20% (mainly hospital costs by reducing the risk and physician visits)

Ex2 : Teleassistance

	Psychological support

	Emergency Management

	Service Provider Identification

	Alerts to Relatives



250K subscribers to such services in France, but >1M in UK and ~1.5M in Sweden

�
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Orange Strategy : a range of  interoperable products, supported 
by a global E-health Versatile Application Platform

E V A 
E-Health Versatile Applications
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Consumers
E L D E R L Y 

Medical BB access solution
& Applications
Medical on-line Imaging

Home Hospital Care

Public & Private Electronic health 
record  solutions & Tele Payment

Medical Bedside Tablet

Consumers
P A T I E N T S 

Assistance Solutions

Disease Management

Home Care and Support for Elderly
Home Activity data collection
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capacity to federate all players
ahead of most competitors which  
are still in experimental mode, mainly centred 
on one country

Orange has a unique blend of assets in health sector :  

Trust & reliability
trust as a Telecom  & Services Provider
reliable communications and terminal offering 
brand congruence

Health ecosystem 
connections & 
understanding

dedicated R&D health lab with 100 staff 
nearly 30 existing pilots and experimentations 
with health players
important sales force targeting the different 
segments of the complex health ecosystem
leading position in the french health 
professional electronic exchanges

In an extremely 
fragmented 
ecosystem 

Presenter�
Presentation Notes�
In France : 400 k Health Professionals, 3 000 hospitals, 6 000 private medical insurance companies…



UK has lower figure, Italy is biggest

FT ambitions to be the leading european convergent communication operator as it can leverage many assets



�
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Example of services
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Home Hospital

 
Care–

 
Solution for Health Professionals

The solution includes:
The devices (PC tablets) located at patient’s home, include special card readers/ SIM card, 
Network mobile edge access or 3G used for the data collection and transmission to the 

hospital information system specialized in Home hospital care,
Identity, security, transmission protocols through EVA platform,
Device management and administration.
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E V A Platform
Configuration & Identity management

Device management & distant administration

Access to the hospital 
information system 

through the nurse’s PC

Nurse home

Secure

 
IP
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Chronic Disease Remote Management 

Blue tooth

Call center

E V A Platform
Upload of data issued by medical sensors or  

coming from queries, medical recall 
download, advises, medical alert on vital 
signs, patient coaching and information
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Services EVA Platform
Device management and administration

SI

Home Care Associations

Elderly’s

Home

Home care services
Meals providers

Nurses services …

Private family space 
Send pictures & personal mails Added services

Home Care and support for Elderly –

 
Solution for Elderly

Disease
Management

Assistance tools

or
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